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Custom Solutions

Company Profile
Scada Systems Management assists its clients to transform their business operations through the
use of Manufacturing Enterprise Solutions (MES). This is achieved using the following services:

e Opportunity Assessment
e Hosted Services

e Custom Solutions

e Solution Support

e Project Management

Full details of all of these service offerings are given on our website at www.scada.com.au.

Custom Solutions

All manufacturing plants have their own unique requirements for operational information
management, but there are also many themes that they all have in common. Manufacturing
Enterprise Solutions are a group of technologies that have emerged to address these themes.

Business Systems (Level 4: ERP, MRP, Bl, CRM, LIMS, WMS, PLM, APS...)
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Control Systems (Levels 0, 1 &2: PLC, DCS, SCADA, HMI, PC, Scanners...)

The ANSI/ISA-95 Standard gives a comprehensive guide to the key processes and functions that exist
within the manufacturing management environment. The GE Fanuc MES products are designed with
reference to this standard, are modular, and are fully scalable to meet customer requirements. This
enables manufacturing managers to roll-out MES functionality at a rate that meets their needs.
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Installation Process

MES makes a wealth of functionality available to the operations management areas of a business.
Because of this it is important to focus the initial delivery of an MES to those functions that will
deliver the most immediate benefits and to have a road map for the roll out of additional features.
A Custom Solutions installation is typically preceded by an Opportunity Assessment. This is a service
provided by Scada Systems Management and is detailed separately. The assessment process
ensures the project & business objectives are well defined, understood and targeted at value.

Delivery of a Custom Solutions project is done using the Scada Systems Management methodology
for Project Management. This service is also detailed separately on our website. Our approach
ensures that the project stays on track and is delivered to time, budget and quality expectations.

Benefits & Functions

The primary benefit of an MES installation is to enable manufacturing managers to make better
decisions more quickly. The quality of those decisions is not based on data, but on insight.
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manufacturing in real-time.

The Scada Systems Management service is based around the GE Fanuc Proficy product suite for MES.
These products offer a full range of functionality that puts meaningful information at your fingertips.

Differentiated Approach

Adopting new technologies such as MES can be a daunting process and it is all too easy to get lost in
the features of the software. Scada Systems Management is a hands-on company with a wealth of
operational and engineering management experience. Using industry knowledge and MES product
expertise in combination with the local know-how of our customers we ensure that the adoption of
new MES technologies remains focussed on delivering pragmatic solutions to real-world problem:s.

Scada Systems Management supports you through the installation process and beyond. We don’t
sell software, we provide solutions and can continue to do so as your new capabilities are put to use.
Through our Solution Support program you get the benefits of GE Fanuc GlobalCare support plus the
opportunity for us to supplement your local expertise by identifying insights that deliver value.
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